
 

MyConnext Resources & Reporting Tool 
Industry-Wide Support for Mobile Workforces 

 
MyConnext is an industry-wide safety infrastructure built for the entertainment 
workforce. It is an encrypted online tool – accessible from any device, at any time – that 
provides IATSE members with clear options, confidential human support provided by 
the Ombuds, and worker-controlled reporting. 
 
The result is earlier intervention, stronger accountability, and safer careers. 
 
The Challenge Workers Face  
Entertainment runs on the work of people behind the scenes who move from production 
to production on short-term contracts. If a supervisor harasses someone, speaking up 
can mean being labeled “difficult” across the networks that determine future 
employment. 
 
Reporting can feel like career self-sabotage. When a job ends, access to internal 
reporting systems disappear, enabling repeat offenders to evade accountability across 
projects. 
 
MyConnext changes these conditions. It delivers portable, independent safety 
infrastructure that moves with workers across employers and productions.  
 
HOW: MyConnext offers one trusted place to start, combining four functions: 
 

1.​ Informal guidance: Clear, plain-language information about rights and options 
across employers, unions, and guilds. 

2.​ Independent support: Confidential access to the Entertainment Industry 
Helpline outside employer channels. 

3.​ Worker-controlled tools: Personal time-stamped records; anonymous 
messaging and reporting; and Hold for Match, a worker-controlled matching tool 
that allows misconduct patterns to surface only when multiple people 
independently name the same aggressor. If another IATSE member reports the 
same person, the system will create an anonymous “match” and release both 
reports to an IATSE administrator. 

4.​ Curated industry resources: Get additional support from organizations that 
provide emotional and legal support, counseling, and help for union members in 
the industry. 



 
 
 
Together, these core functions lower the risk of seeking help, surface repeat behavior 
across jobs, and strengthen accountability and retention in a highly mobile workforce. 
 
By combining guidance; independent and confidential support; and worker-controlled 
documentation and matching into one portable, industry-wide system, MyConnext is 
built for how entertainment work actually functions, across jobs, employers, and time. 
 
IATSE members can access the secure, online Reporting Tool by visiting their 
Local’s website for more information. 
 
Other Ways to Get Support:  
 

●​ Explore Resources and Know Your Rights: Visit https://www.myconnext.org/ 
to learn more about your rights, find additional support, and get step-by-step 
information about how to report an incident. 

●​ Talk to a Confidential Ombuds: Talk to a real person by calling the 
Entertainment Industry Helpline or scheduling time with the MyConnext Ombuds: 
https://www.myconnext.org/ombuds-scheduling/#scheduling.  
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